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at Barchester Care Homes



Whether you care for a relative or are in need of care yourself,  
taking a break from your usual routine can do the world of good. 

A short break or respite care is ideal for those looking for a bit of extra care, 
either following a hospital stay, illness or when your usual care is not available.   

Short breaks and respite stays are typically available to book up to  
2 weeks in advance. This allows you to plan for extra care or take 

a break safe in the knowledge that your loved one will receive care 
tailored to their needs. Our respite breaks also offer an opportunity to 
experience what life is like in a home, and if it’s the right place for you. 

Some of our homes are able to provide respite stays booked up 
to 12 months in advance. Please check if this is offered at your 

local Barchester care home, so you can plan a holiday with the 
peace of mind that your loved one will be well cared for.  

Respite & Short Breaks
at Barchester Care Homes



We’re proud to have been recognised by RoSPA for six 
consecutive years in health and safety standards for 
our residents and staff. 

 

	• Tailored care from well-trained and dedicated teams.

	• A choice of home-cooked and delicious 
dishes, created by our chefs.

	• Daily life-enrichment programme of events 
and activities that support mind, body and soul.

	• Comfortable and safe surroundings with 
a choice of spaces to socialise or for peaceful 

thought and solitary activities.

If you’re looking to book a break and would like reassurance 
that your loved one will be well cared for, call our team  

today or visit your local Barchester care home.  

Call: 0333 230 1879

En-suite bedrooms  •  Delicious meals  •  Hair salon
Daily activities  •  Well-maintained gardens  •  Wi-fi

Visit your local Barchester care home,  
and you’ll find more than just a care home.  

From art and fitness classes to outings, events and virtual performances, 
we make every day stimulating and fun, and our talented chefs 

create healthy, nutritious menus for sociable mealtimes. 

What you can expect from respite with us:



www.barchester.com

At selected homes, respite stays can be booked up to 12 months 
in advance. Additional terms and conditions are as follows

	• If the home becomes fully occupied 
or can’t provide a room in a suitable 
part of the home, we’ll offer you 
a room at a sister home nearby, 
(where possible) which will provide 
the same standards of care and 
support. Should this happen, we’ll 
only charge you for the same quoted 
fee, even if the daily rate is higher.

	• Should the daily rate at the alternate 
home be lower, we’ll refund the 
difference that you’ve paid. 

	• If the alternative home doesn’t  
suit you, and you decline the offer,  
a full refund of your advance 
payment will be provided. 

Terms and conditions for respite 

	• Booking is dependent on a pre-
admission assessment in order 
to determine whether the home 
can meet your care needs. 

	• Respite stays can be booked 
up to 14 days in advance. 
See below for respite stays 
booked further in advance

	• We ask that you pay in full 7 days 
before arrival to secure your booking. 

	• Payment is non-refundable. 

	• Where the resident is hospitalised 
before admission and over the dates 
confirmed, and is unable to stay 
with us, a new date for your stay 
can be agreed at the same fee. 

	• A refund will not be provided 
should the respite stay terminate 
early for any reason. 

	• If your loved one has enjoyed 
staying with us and decides to stay 
longer than originally planned, 
we ask that fees for the extended 
respite stay are paid in advance 
of the original leaving date. 

	• Please see our Resident Contract, 
available on our website, which 
provides further details of our 
Terms and Conditions. 


